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Criteria for the exchange of 
WORLD pallets 

 
 
 

If the pallets are defective, you do not need free returns or 
exchange, in case of... 

• Missing or broken components part of pallet 
• Non guaranteed loading capacity 
• Distorted blocks or protruding nail heads 
• Loose components or fixing materials 
• contaminated or highly soiled or polluted pallets 

 

Or in short: if the pallets do not meet the standards 

 


